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Find your department name and floor number on the alphabetical list below.
Then locate the department on the floor map above.

Surgery
Waiting

Patient Rooms
201 – 216

Intensive Care
Patient Rooms

250 – 269

Labor &
Delivery

Intermediate
Care Nursery

Patient Rooms
301 – 316

Patient Rooms
350 – 373

Hospital
Administration

Cafeteria

MRI/
Nuclear Medicine/

Cardiac Testing

Emergency
Entrance

Laboratory

Hospital
Entrance

Radiology
(X-Ray)

Gift Shop

E

Patient Rooms
401 – 416

Patient Rooms
417 – 432

Patient Rooms
450 – 473

Emergency

Medical Offices

Parking Garage

Parking Lot

P

E

M

Hospital Building

Building Entrance

H

Pedestrian Paths

P

Floor

1

3

LL

1 2 3 4

LL

LL

LL

LL

1

1

Floor

1

LL

1

LL

LL

2

3

4

Floor

1

Icon

LL

1

2

1

LL

3



AT SANTA ROSA MEDICAL CENTER
Finding your way 

• Hospital
• Emergency Department
• Medical Offices

Information kiosks
Visit the information desks in the facility’s first 
floor lobbies for “Finding Your Way” kiosks.

Our Web site
Go to kaisersantarosa.org for a campus 
map and driving directions.

Medical Center Operators
(408) 851-1000

Appointments and Advice
Appointments: 8:30 a.m.–10 p.m., every day

Advice: 24 hours, every day

Internal Medicine  (408) 554-9800
Optometry  (408) 554-9830
Pediatrics  (408) 554-9810
Women’s Clinics  (408) 554-9820

Member Service Call Center 
Call us with your benefits and billing questions.

Hours: M–F, 7 a.m.–7 p.m.; 
 Sa–Su, 7 a.m.–3 p.m.

1-800-464-4000 English 
1-800-788-0616 Spanish 
1-800-757-7585 Chinese dialects 
1-800-777-1370  TTY for the hearing/

speech impaired

General Information

kaisersantarosa.org

Santa Rosa Medical Center
401 Bicentennial Way
Santa Rosa, CA 95051
(408) 851-1000

Medical Offices East & West 401 Bicentennial Way
Find your department name and floor number on the alphabetical list below.
Then locate the department on the floor map above.

MOB East - Floor MOB West - Floor MOB West - Floor

MOB East - Floor

MOB East - Floor

Health
Education

Orthopedics 120 Allergy 140

Pharmacy
Family
Medicine 110

Family
Medicine 130

Pulmonary Function/
Family Medicine 160

Family
Medicine 150

Family
Medicine 170

OB/GYN 215

OB/GYN 210
Surgery / Breast
Care Clinic 220 Pharmacy

Family
Medicine 240

Family
Medicine 230

Family
Medicine 250

Infusion
Center
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Pharmacy

Pharmacy

Pharmacy

Physical Therapy 190

Physical Medicine

Pre-Op /
Anesthesia 320

Pulmonary Function /
Family Medicine 160

Pulmonary Rehab

Surgery /
Breast Care Clinic 220

Travel Health

Urology

Head & Neck
Surgery 180

Health Education

Infectious Disease

Infusion Center

Internal Medicine 285

Internal Medicine

OB/GYN 210, 215

Occupational
Medicine

Occupational
Medicine 260, 270

Orthopedics 120

Patient Assistance /
Member Services

Cafeteria

Department Entry

Elevators

Medical Office East

Medical Office West

Restrooms
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